CORE Back Tool User Guide

Management of Low Back Pain Tool Instruction
Manual for Practice Solutions Electronic Medical
Record

Intended Tool Use

This is the Clinically Organized Relevant Exam (CORE) Back Tool. This tool will guide primary
care providers to recognize common mechanical back pain syndromes and screen for other
conditions where management may include investigations, referrals and specific medications.
This is a focused examination for clinical decision-making in primary care. This form is based
upon the Centre for Effective Practice (CEP) Low Back Pain Toolkit.

CEP cHealth

For more information on the CORE Back EMR Tool
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Visit https://cep.health/clinical-products/low-back-
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Toolkit Contents Version 1.0.2
CEP Providers — Clinically Organized Relevant Exam (CORE) Back Tool

Custom forms

D CEP Providers - Clinically Organized Relevant Exam (CORE) Back Tool.cfm
D CORE Back Tool - Pattern 1 Patient Handout.cfm

D CORE Back Tool - Pattern 2 Patient Handout.cfm

D CORE Back Tool - Pattern 3 Patient Handout.cfm

D CORE Back Tool - Pattern 4 Patient Handout.cfm

D Opioid - Risk Tool {ORT).cfm

D Personal Action Planning for Patient Self Management.cfm

D Patient Education Inventory.cfm

D PHO-4 Assessment.cfm

D Core - Keele STarT Back Screening.cfm

Handouts

| 'E] healthy-back-exercisesd |

'E] healthy-back-exercises3

'E] healthy-back-exercises?

'@ healthy-back-exercisesl

'E] Evaluating Responses to Treatment
'E]Arthritis Society Best-Practice-Guidelines

Supporting Material

e CORE Back Tool EMR Installation Guide 2019.06.26
e  CORE Back Tool Quick User Tips And Tricks 2019.06.06
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Importing Custom Forms and Handouts

Custom Forms

To install these forms, please follow the instructions below:

1. Download the zipped folder’s content and select a location on your computer to Save As...:
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2. Save the zipped folder to your Desktop (or whichever location you prefer):

Organize « MNew folder = = @
477 Favorites Ej)ui:rr;?or:::orsb =y Arrange by:  Folder »
B Desktop =
18 Downloads Name Date modified Type it
"] Recent Places - 8/10/20159:44 PM  File folder
G SkyDrive . Custom Office Templates 7/20/20158:20 AM  File folder
J 10/28/201510:02 ...  File folder
4 [ Libraries My Data Sources 10/28/2015 2:58 PM  File folder
2 @ Documents 1. My Received Files 12/1/2016 10:57 AM  File folder
> g Music My Shapes 1/18/2016 3:17 PM__ File folder ¥
[ (=] Pirtures ~ | U} | >
EIEEL I ERBCNCP Baseline Assessment Tool Package -
Save as type: ’Compled (zipped) Folder v]
{4 Hide Felders Tools v | save | [ Cancel ]
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3. Once saved to your desktop or other folder location of your preference, find the folder and right click and select Extract
All...

Extract All...
1K B Scan with AVG
7-Zip ,

€ Move to Dropbox
Open with...

Share with >

Restore previous versions
Send to 4

4. Extract to the location of your choice (it should prompt you to extract to the same location you have saved the zip file) and
select Extract

.

Select a Destination and Extract Files

Files will be extracted to this folder:

C\Users\tdonaldson'\Desktop\CNCP Baseline Assessment Tool Package

Show extracted files when complete
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5. Open PSS, go to the main PSS toolbar and select the Records tab to open a blank patient record:

=~ PS Suite® EMR (1851-CFFM) [=] ® =

File Settings Feports Messages Window Help
Lynn Donaldson

Logoid | Appoirdments | Falients inpatients Cliarts  Address Book | Handouls Masssges Records

Gurboud > |

6. Select the Settings tab on the top of the record and then select Edit Custom Forms...:

& Lynn Donaldsen - PSS
File Edit St/ [Settings) Patient View Data Letter OLIS
Choase Patient -« Edit Stamps..

Edit Custorn Farms...

Edit Searches..,

Edit Cahorts..,

Edit Reminders...

Edit Reminders of This Patient
Mews Quick Individual Rerinder
Mews Alert

@ frcrease Test Sz GCrlat
@ Decrease Tet Sze Cirl+l

bBEgSasw awmoe =gl BRBE9D P

7. This will bring you to the Custom Form Library, where you will Import each of the Custom Forms from the location you
saved all the custom forms (desktop or other folder location):
a. Select File
b. Select Import Form...

ous

—

i =
File
Mew Encounter Assistant..  Ctrl+Shift+N
Edit Form Ctl+E = Create Form
Edit Fs
Rerame Form coieR
| EREE Deactivate Form
— For Adults (2018) —
| tmportForm(s)
Export Form(s)..
Show Revision History...
Show Deactivated Forms..
Restore from Automatic Save
BMD Custom Form Final
Boston Criceria
Breast Feeding Clinic
(C5-75 Ascassment - | fvel | frew NAM 3R 2
i g
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8. Select the custom forms;

D CEP Providers - Clinically Organized Relevant Exam (CORE) Back Tool.cfm
D CORE Back Tool - Pattern 1 Patient Handout.cfm

D CORE Back Tool - Pattern 2 Patient Handout.cfm

D CORE Back Tool - Pattern 3 Patient Handout.cfm

D CORE Back Tool - Pattern 4 Patient Handout.cfm

D Opioid - Risk Tool {ORT).cfm

D Personal Action Planning for Patient Self Management.cfm

D Patient Education Inventary.cfm

D PHQ-4 Assessment.cfm

D Core - Keele STarT Back Screening.cfm

Select Choose after all these forms are selected. *Tip: you can select the first form in the list and hold down the shift key and select
all of the others to import all forms at once):

9. You should see a message pop up saying that all forms have been imported. Select Ok.

Importing Handouts into PSS

1. Handouts need to be saved to your files prior to importing. To import a handout, open PSS and go to the main PSS toolbar
and select the Handouts tab

E— PS Suite® EMR !i? y

File Settings Reports Messages MOH Window Help
Tara Lonergan (MA) - Tuesday, January 15, 2019

Logout | Appointments | Patients Inpatients Clients | Bill Book Cash Book | Address Book | Handouts | Messages Records

Dashboard ¥

2.  From the pop-up window, click Edit, followed by Import Handout. Select the file containing the handout and click Choose.

[File settings Reports Messages MoH wif |[Edit 7~
‘ Tara Lonergan (MA) - Tuesday, January 15 Add NawHandouM

Logout | Appointment: Patients Inpatients CI |

aon| G | i Coea Import Handot.. Ctrl+1

Dashboard 3

— TaTTE = | Delete Selected Handout B
*— Page Break o [ Shapes - ¥

Pages Tables Print Selected Handout ~ Ctrl+P
ral - Fillable _EM’
2. From the new Close Ctrl+W
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I Losiine |, Low Bad Pan Tosl = F0-
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R ;ﬁm 'E] healthy-back-exercisesd
@ healthy-back-exercises3
[ - T healthy-back-exercises2

Deskiop @ healthy-back-exercisesl
'E] Evaluating Responses to Treatment
§: @Arthritis Society Best-Practice-Guidelines
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A
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No further action is required from you after importing handouts but if you are interested in viewing your imports, you will see them
in the handouts panel.

RSP ———

Changing Custom Form Links to Local Resources
Changing Custom Forms requires a Custom Forms License from Practice solution. They are available free of charge without

training or at a cost if training is needed.

Prior to changing Custom Form links, the Custom Form required should be imported (See Importing Custom Forms section of this
user guide).

To change the Custom Form links:

1. Go to “Settings” = “Edit Custom Forms” = Select the custom form “CEP Providers — Clinically Organized Relevant Exam
(CORE) Back Tool” and click the “Edit Form” Button on the right-hand side of the window
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please contact: Stephanie.Chin@eHealthCE.ca OR
Visit https://cep.health/clinical-products/low-back-

pain/



mailto:Stephanie.Chin@eHealthCE.ca

CORE Back Tool User Guide

S

File

Only show forms containing: cep providers | [ Create Encounter Assistant ]
AAA core tool event handle test -

Alan Jan 11 CEP Providers - Clinically Organized Relevant Exam (CORE) [ Create Form ]
Chronic Mon Cancer Pain Management tool - Baseline Assessment QBIC CEP [ Edit Form ]
Chronic Mon Cancer Pain Management tool - Baseline Assessment QBIC CEP -T -

Chronic Mon Cancer Pain Management tool - Follow up visit QBIC CEP [ Duplicate ]
Clinically Organized Relevant Exam (CORE) Back Tool Version 1.0.0 — WWLHIN

Section A: History

‘W ork through the follow ing questions with the patient to determine initial management recommendations.

2. When the form opens, click on the link you want to change @ - - vour pain the worst: V] 55k / Buttack Dominer 7] Leg Deminsnt
e . . -Is our pain constant or interm ittentd¥| Constant |7 1ntermittent
within the custom forms editor window, for example X-ra S ——

Rule Out Red Flags
& MRI found in the Red Flags section of the tool. This will e e DSy s

show the properties of the link in the lower right-hand

- Emergency management reguirea: .
g . Neurslogieal: diffusz metar/sznsary loss, 1) Urgent im;niru with MRI and S:

corner of the Custom form editing window toolbar. = prosrasaive neurslozical caticis, | 9] ves | [7INe | mmedas consutatin t sugery; o | OF
Caude Equine syndrome: 2) Immediate referral to A

Emergency Depanment A

e —— = | sy 3w

Fracture: Traums, ostzoporesis risk/fragility ¥ ves | [Flne |-y anamay require ©T soar

fracture.

Tumour: Hx of cancer, unexplained weight loss, @l v Flne |=x .
= ° SR
significant un=xpect=d night pain, s=vers

fatigue.

Inflammation: Chronic low back pain > 3 months,

2ge ofonset <45, momning stiffness >30 minut

3 Hiamatety Camayne 4 Catatens

improves with exercise, disproportionate night

pain.

ile Edit Custom Form

ere is your pain the worst? M Back / Buttock Dominant [ll Leg Dominant * | zoom [1_75%

Il

|

|

|

|
a
E
'

) Caloulated
J Pronouns
| Current Doctor
Patient Doctor

Constant (§) Rule out red flags
M intermittent

Imaging tests like X- rays, CT|sqans Referring Doctor
and MRIs are not helpful for recfvery or o Do
management of acute or recurrifig low 4 :”;;“‘ acter
i | Profie
B Neurological: diffuse motor/sensary loss, back pain unless there are sighgof address Bock Entr
progrssive neurological deficits, IR Jenbsemiid
Cauda Equina Syndrome Fax Cover Page -
= i v
W infection: fever, IV drug use, immune Socdeionlproy Ssae o ssHofgen
Tl ok th urinary retention, fecal
.S“fD;'.ﬁSE or high nisk for urinary or other saddle (perineal) anesthesia, rpdicular Name Valug
[nfectians. (leg) pain often bilateral, loss of| Opaque W] .
voluntary rectal sphincter i Event Handirs nfection Buttontss
Fracture: trsums, osteoporosis risk/ fragility M v
fracture. - X-ray and may require CT scan EENEELST wiEE i Tooltip Text
Section 1D
= [%-ray 2nd MR
Tumour: hx of cancer, unexplained weight loss, Font Name Hevetica
significant unexpected night pain, severe fatigue. | # Xray and MRI e 5
Style pisin |
TSmmaT o, CRTaMIC TOW B sth %
months, age of onset = 45, MOMNIng SKfMESS > |, Rheumstoiogy Consutstion snd Guideined Requirsd 0
30 minutes, improves with exercise, Shaw Edit Text Border [Fa]
disproportionate night pain. 1nclude In Printout 2
[ Compact Stamp Text
“Your examination does not ds ste that there
Neds 5.0  LBP atig yHi 15 M e indicated (Graph As
RSEINARE 28!
continue reviewing history Graph Date Fied 1d L
if your symptoms persist for > & weeks, schedule 3 - =
Gf follow-up appointment. Resource Name |CMH - U
[ Tab Order o
—————————————————————————————— Editsble (=]
What increases your typical pain? (i) Questions o Confirn Justfication left
e 3 . 1. Reaching to put shd Associated URL
Flexion (possibly also extension] Extension onl: Non-Mechanical Pain
(possibly ) L] vy W 2. Throwing = tennis Max Length o
1f improved with prone Flexion relieved. 3. Bending over for grk Link Click To
=tension, wil respond faster. ~ | Click Event viewForm{"CMH - CardioRe... | |
m Format As frest -
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3.

In the properties box where it says "Text", change the wording of the title of the

CORE Back Tool User Guide

- * | zoom: [1.25% !
form based on the preferred X-ray/MRI form for your clinic. ) & vemorss E]
- . General
A . Demographics
™ . Calculated
= [#~ . Pronouns -
4| m 3
Name Value
Ttem Type et o
Band Id item104 Tl
1d item165
Name
X 277
Y 277
Colour Elue
visible [=]
[Opague =]
Event Handlers infectionButton&selected->v...
Tookip Text
| Section 1D
Text —¥-rzy and MRI
Font Name Helvetica
Size 3 L
Sty plain 3
Width 85
Required 1
|Shove Edit Text Border Fl
Include In Printout [l
(Compact Stamp Tesxt [l
Graph As
Graph Date Field 1d
Rescurce Mame 'CMH - CardicRespirstory U...
Tab Order (]
Editzble ]
- 2 left
Associated URL
Maxx Length o |
w |Link Click To
| Click Event viewForm("CMH - CardicRe...| =
* | Zoom: [125% i
| Keywords iZI
L - | General
. . . . " nAps n .. A + |, Demographics
Further down in the properties window is the field "Click Event". Change the text inside the O @) Calaiated
guotation marks which are in parenthesis (NB the parentheses and quotation marks must = i Pronouns . ==
remain as is for this to work). Type in the exact name of the form you wish to use within the - o
Back Tool. The name of the form entered must exactly match the actual name of the existing e Type et o
. . . . . ey . M item104 7
custom form in the form library including spacing and any additional special characters. = P——
In the “Resource Name” field, click and select the appropriate Custom Form name from the e =
_ H Y 77
pop-up window. L 7
Visible ]
% Selecta Form Op=que D
— Event Handlers linfacti lected->v...
|| Tooltip Text
Imaging_True North Section 1D
1 Yeartest Text —3-ray and MRI
14 week Cosmetic Font Name: Helvetica
2 month Well Baby Check (WBC) Size: 9 -
2 mos WBC vz Style plain 3
2010 - Lab Req \Width 85
2010 - Lab Req - Dr.Earl RE]I.I-IM =il
2010 - Lab Req - FOBT =
2010 - Lab req Alan [Show Edi Texd Border ¥
2010 - Lab Req Conditions Include In Printout v
2010 - Lab Req Dr. Morar [Compact Stamp Test L]
2010 - Lab Req Greenbrook Graph As
2010 - Lab Req with Buttons Graph Date Field Id
ot e g T TR
2010 Lab Req Patel Christopher Teb Order o
2013 A XRays Requisition, (Oxford, True Nort.. Editzble [
2013 CPX males Justification left
2013 CPX women Associsted URL
2013 Diaberes, Waterloo Wellingren Ceneral L. Max Length o
Sl Dildoutiocton ~ |Link Click To
Cancel Choose This Form Click Event = |vizwForm{"CMH - CardicRe... | ~
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6.

Save the form.
Add the CORE Back tool to a chart and test the link. if the newly linked form fails to open when the specific link is clicked,
check the form name in the “Click Event” field and verify that it is the exact same as the existing Custom Form in the PSS

N

forms library.

Section A: History

‘W ork through the follow ing questions with the patient to determine initial managgment recommendations.

Where is your pain the worst’ |¥] 8ack / Butteck Dominar |7 L2z pomifant

Rule Out Red Flags
Red flags indicate the potentiz| presence of an underlying serious
pathology. The acronym NIFTI can help you remember red flags.

— Emergency management raguled:
Neurslagieal: 4iffuse melsr/zanzary loss, 1} Ungent imaging with MRI and
progressive neurclogical deficits, [#¥es | [TINe |immedistz consultation to surgery; or
Caudé Equing syndrome: 2) Immediate referral to
Emergency Department

TroW

Infection: Fever, [V drug use, immune suppresz=d| ¥ ves | [ Ne [ 3%y 2nd wml 4_

Fracture: Traums, oxtzoporosis risk/Tragility 1@ ves

|| we  |-#¥ersy =nd may require ©T scar
frazture

Tumeurs Hx sl zancer unsxplained waight 3z | o Flwe |ox .
= ° cray 2
significant un=xpect=d night pain, severs| o

Tatigue.

Inflammation: Chronic low back pain > 3 months,
=g= ofonzet €45, morning =tiffnezs >30 minutd [Pz | [T o | Hescmassiony Cossstubon ans Contuions

improves with exercise, gisproportionale night

pain.
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