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About the Telus PSS EMR-Integrated Toolkit

The Centre for Effective Practice's Poverty: A Clinical Tool for PCPs custom-built Telus PSS toolkit provides Primary Care Providers the tools to
deliver all patients with the validated poverty screening question and, if applicable, related follow up questions that automatically generates and

populates a Telus PSS custom form with tailored advice, resources and services.
The Telus PSS toolkit includes the following files:

. CEP Providers - Poverty - Screening Questionnaire.cfm

e CEP Providers - Poverty - A Clinical Tool for PCPs.cfm

e  CEP Provider - Poverty - Follow Up Reminder.srx

The following instructions will help guide you through: (1) importing the Poverty: A Clinical Tool for PCPs Screening Questionnaire and

Recommendations; and (2) installing a custom reminder to follow-up with patient related to their poverty screening results, if desired.

Step 1: Importing Custom Forms in Telus PSS

To import the custom forms complete the following steps:

[ X ) PS Suite® EMR (4436 - Centre for Effective Practice)

File Settings Reports Messages Window Help

Pippy Scott Meuser
Logout : Appointments : Patients Inpatients Clients : Address Book : Handouts Messages

Dashboard 3

1. Open Telus PSS and select “Records” on the main dashboard.
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File Edit Style Patient View Data Letter OLIS

Edit Custom Forms...
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Edit Cohorts...

2. Inthe Records window, select "Settings" - "Edit Custom Forms".

Choose Patient --> |

Edit Reminders...

Edit Reminders of This Patient
New Quick Individual Reminder
New Alert
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Select "File" > "Import Form(s)".
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New Custom Form... #N
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Rename Form
Duplicate Form
Deactivate Form

Import Form(s)...
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Show Deactivated Forms...

Restore from Automatic Save Referral
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Bath Ankylosing Spondylitis Disease Activity Index (BASDAI)
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Create Encounter As...
Create Form
Edit Form

Duplicate

Done

around which form should be used to screen and generate the

recommendations.
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4.  Locate the downloaded CEP Providers - Poverty - A Clinical Tool for ‘o0 @ Choose Custom Form File
|
PCPs - Telus PSS Package folder, select the two .cfm files and click i (23 CEP Providers - Poverty - ... |
"Choose” | Name ~  Date Modified
: |
| B CEP Providers - Poverty - Screening ... Wednesday, November 21, 2018 11:39 ...
|
|
|
|
: File Format: = All Files | <]
j Cancel
! |
5. Double-check that the forms have successfully imported by entering e e Forms
File
"Poverty" in the Forms library search bar. You should see the following Only show forms contalning] pover Create Encounter As...
. CEP Providers - Poverty - A Clinical Tool for PCPs
two forms: CEP Providers - Poverty - Screening Questionnaire Create Form
. P Edit Form
e  CEP Providers - Poverty - A Clinical Tool for PCPs
Duplicate
e  CEP Providers - Poverty - Screening Questionnaire
Done
6. Lastly, "Deactivate" the "CEP Providers - Poverty - A Clinical Tool for 'I L] Forms
File
PCPs" form. Deactivating the Form removes it from appearing in the T —
Custom Forms library search and ensures that there is no confusion 48 EditForm cefmilaes

Create Form
Edit Form

Duplicate

Done
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Step 2: Importing a Custom Reminder in Telus PSS

To import the custom reminder complete the following steps:

1. Open Telus PSS and select “Records” on the main dashboard 2.8 BS Suited EMR (4436 - Centre for Effective Practice)
! ' File Settings Reports Messages Window Help
Pippy Scott Meuser
Logout - Appointments : Patients Inpatients Clients @ Address Book : Handouts Messages
Dashboard »
2. Inthe Records window, select "Settings" - "Edit Reminders". File Edit Style Patient View Data Letter OLIS
Choose Patient --> |  Edit Stamps...
Edit Custom Forms... Bx A
Edit Searches... _
Edit Cohorts...
Edit Reminders...
Edit Reminders of This Patient
New Quick Individual Reminder
New Alert
Q Increase Text Size £
Q Decrease Text Size #1l
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3. Select "Edit" - "Import Reminders". e | —
Copy 1
Paste ®v
Duplicate %D
Add Reminder ®A
Delete Reminder * @
Remove Lock
Test Reminder
Edit Report Templates...
™ . ss
Export All... %S
Import Reminder Collection(s)... %I
4.  Locate the downloaded CEP Providers - Poverty - A Clinical Tool for PCPs ece Choose ReminderFile
~Telus PSS Package folder, select the .srx file and click "Choose". 29 CEP Providers - Poverty - .. 5]
Name ~  Date Modified
B CEP Provider - Poverty - Follow Up R... Wednesday, November 21, 2018 4:39 PM
File Format: |_Single Reminder (srx), or... [
Cancel @
5.  The reminder will automatically import. Click "OK". 48 Imported 1 iems

Import results:
CEP Provider - Poverty - Follow Up ... Successfully Imported

(=)
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e e Edit Reminders.

7.  Double-check that the reminder has successfully imported. You should A

|

latest selection is true

see the following custom reminder in the side bar:

CNCP Toolbar

Coumadin Truants

. CEP Provider - Poverty - Follow Up Reminder e

Opioid Toolbar
Pap Smear

Poverty Follow Up

Poverty Tool

Preconception Tool Follow U...
Preventive Care Female
Preventive Care Male

Delete Line + + Add Line
Indent Line -> Edit Line... <- Outdent Line

Comments:

© Show Intervention as Reminder: ~ Poverty: A Clinical Tool for PCPs
Show Custom Form or Stamp: | N/A B

Priority: High (scan daily) Medium (reminder report) € Low (next visit) Ignore (do not evaluate)

Delete Reminder New Reminder | Done |

Set-Up Complete

You have successful imported and configured the custom forms and reminder your practice needs to use the Poverty: A Clinical Tool for PCPs
toolkit. Now, your practice can seamlessly screen patients for poverty, and when necessary, intervene and provide patients with appropriate

advice, resources, and services.
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