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Poverty: A Clinical Tool for Primary Care Providers | User's Guide for Telus PSS 

About the Telus PSS EMR-Integrated Toolkit 
The Centre for Effective Practice's Poverty: A Clinical Tool for PCPs custom-built Telus PSS integrated toolkit provides Primary Care Providers with 

the tools to deliver all patients with the validated poverty screening question and, if applicable, related follow up questions that automatically 

generates and populates a Telus PSS custom form with tailored advice, resources and services.  

Incorporating the Toolkit Into Your Daily Practice 

1. Add the custom form “CEP Providers - Poverty - Screening 

Questionnaire” to the patient’s record.  

 
2. Complete the Screening Questionnaire with the patient and 

click "Complete Survey" to generate the recommended 

interventions, patient resources and services.   
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3. Based on the patient's responses a set of recommended 

interventions, patient resources, services, etc. is automatically 

generated in a new encounter titled, “CEP Providers – Poverty – 

A Clinical Tool for PCPs”.  

 

 
4. Use the "Activities Completed by Provider" and "Notes" section 

to record all actions taken during the visit. 
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5. If you’re unable to address all recommended interventions 

during the patients visit and/or you want to revisit the form at 

the patient's next visit, select the "I would like to be reminded at 

the next patient's visit to follow-up" checkbox to set a reminder.  

 

Evaluating the Intervention 
For all patient's screened for Poverty using the Telus PSS EMR-Integrated Toolkit a searchable @PovertyScreen custom vital indicator is attached 

to the patient's record.  This allows you to run a search to determine the denominator (the total number of patients screened) as well as the 

number of patients that screened positive, negative and those that opted-out of participating in the intervention.   

• @PovertyScreen: 1 - Patients that screened positive (i.e. answered "Yes" to the screening question).  

• @PovertyScreen: 2 - Patients that screened positive (i.e. answered "No" to the screening question). 

• @PovertyScreen: 4 - Patients that opted-out (i.e. answered "Prefer Not to Answer" to the screening question). 


