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Poverty: A Clinical Tool for Primary Care Providers | User's Guide for Ocean 

About the Ocean Integrated Toolkit 
The Centre for Effective Practice's Poverty: A Clinical Tool for PCPs Ocean toolkit leverages the Ocean tablet/kiosk technology to deliver all patients 

with a validated poverty screening question and, if applicable, related follow up questions that automatically generates tailored advice, resources, 

and services for the patient.   

Incorporating the Toolkit Into Your Daily Practice 

1. If your site has set up the tablet rule to automatically deliver the 

Screening Questionnaire (see Step 2 of the Set-Up Guide), all 

patients that meet the criteria will be asked to complete the 

Screening Questionnaire at check-in.  

 

Tips for Administration of the Screening Questionnaire 

Handling patient questions about the questionnaire: 

• We have provided below an information sheet for patients that 

can be used to answer any questions that they may have about 

the purpose of the questionnaire or why they have been asked 

to participate. 

For patients who decline the tablet (or are not eligible, e.g. language 

barrier) 

• Note: If you are using kiosks in your clinic, this will not apply.  If 

patient declines the tablet all together, reception / admin / 

provider who has offered the tablet should indicate “prefer not 

to answer” on the patient’s questionnaire. 
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2. Based on the patient's responses to the Ocean Screening 

Questionnaire a set of recommended interventions, patient 

resources, services, etc. is automatically generated that: (1) 

automatically pushes to integrated and connected EMRs (i.e. 

Accuro QHR or OSCAR); or (2) can be copy + pasted into your 

EMR, printed, pdf-ed, etc.   

 

Evaluating the Intervention 
For all patient's screened for Poverty using the Ocean Integrated Custom Toolkit a searchable @PovertyScreen custom vital indicator is attached 

to the patient's record.  This allows you to run a search to determine the denominator (the total number of patients screened) as well as the 

number of patients that screened positive, negative and those that opted-out of participating in the intervention.   

• @PovertyScreen: 1 - Patients that screened positive (i.e. answered "Yes" to the screening question)  

• @PovertyScreen: 2 - Patients that screened positive (i.e. answered "No" to the screening question) 

• @PovertyScreen: 3 - Patients that could not answer (i.e. answered "Don’t know" to the screening question) 

• @PovertyScreen: 4 - Patients that opted-out (i.e. answered "Prefer Not to Answer" to the screening question) 
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About the NEW tablet questionnaire: 

Improving your income may improve your health! 
• There are many types of income benefits available to Canadians, and 

improving your income can improve your health. 

• We are asking all patients at this clinic to answer a short questionnaire in the 

waiting room. 

• By answering a few questions, you can help your healthcare provider 

determine if there are income benefits and supports that you are eligible for. 

• Participation is optional and your answers will not impact your usual care. 

FAQs about the questionnaire:  
Q: Am I required to complete this questionnaire? 

A: No. The survey is optional and choosing not to complete the questionnaire will not 

impact your care. 

Q: Why am I being asked these questions? 

A: By answering a few questions, you can help your healthcare provider determine if 

there are income benefits and supports that you are eligible for. 

Q: What will happen after I answer these questions? 

A: Your healthcare provider may discuss some of your answers with you. Your healthcare provider may provide you with a list of 

resources that has been made for you. 

Q: Is this questionnaire for all patients? 

A: Yes. We are asking all patients to complete this questionnaire. 

Q: Do I need to answer all questions? What if I’m not sure about the answers? 

A: You do not need to complete all questions. Complete as many questions are you are comfortable with.  

Q: How many questions are there?  

A: Depending on your answers, you will be asked to answer between 1 and 8 questions. 

Q: How long will it take? 

A: The questionnaire should take less than 5 minutes. 


