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About the Ocean & Telus PSS EMR-Integrated Toolkit

The Centre for Effective Practice's Poverty: A Clinical Tool for PCPs custom-built Ocean and Telus PSS integrated toolkit leverages the Ocean
tablet/kiosk technology to deliver patients with a validated poverty screening question and, if applicable, related follow up questions that

automatically generates and populates a Telus PSS custom form with tailored advice, resources and services.
The Ocean and Telus PSS toolkit includes the following components

e  CEP Providers - Poverty Screening Tool

e  CEP Providers - Poverty - A Clinical Tool for PCPs

e  CEP Provider - Poverty - Follow Up Reminder

The following instructions will help guide you through: (1) importing the Poverty Screening Questionnaire to your Ocean eForms Library; (2)
creating a tablet rule to deliver the eForm to patients; (3) importing the Poverty: A Clinical Tool for PCPs custom form in your Telus PSS; and (4)

installing a Telus PSS custom reminder to follow-up with patient related to their poverty screening results, if desired.

Step 1: Importing an eForm in Ocean

To import the eForm complete the following steps:

1. Loginto your Ocean account. Click on the "eForms" tab.

Patients  eRequests  Studies  Tablets Admin

2. Click on the "More" button. Select "View Shared Forms". Patients  eRequests  Studies  Tablets  eForms  Admin

AAAScreening Invitation

Abdominal Discomfort, Heartburn or Dyspepsia

3. Enter "Poverty" in the search bar. And "Centre for Effective Practice” in

the search by Site bar. | [povery

Centre for Effective Practice | MAIN Site

CEP - Poverty Screening Tool [Ocean & Telus PSS] Centre for Effective Practice | MAIN Site
CEP - Poverty Screening Tool [Ocean Only] Centre for Effective Practice | MAIN Site

4. Click on the Form "CEP - Poverty Screening Tool [Ocean & Telus

PSS]". Select "Import". | oy

Centre for Effective Practice | MAIN Site

CEP - Poverty Screening &Telus PSS] Centre fi | MAIN Site

® Preview

CEP - Poverty Screening Tool [Ocean Only] Centre for Effective Practice | MAIN Site




5.  Select "Proceed" to confirm import.

Importing Form x

]
When you import an eForm from another
site, you assume complete responsibility
for its suitability for use within your site.
Neither the site from which you are
importing this form nor CognisantMD offer
any warranty whatsoever.

o

Please review the form and the license
terms carefully before use. Do you agree
and want to proceed?
—
Proceed
e —

6. Click "OK" to. You have successfully imported the Poverty Screening
Questionnaire to your Ocean site's eForm Library. If your site intends
to screen all patients for Poverty, complete the steps outlined below to
create a tablet rule in Ocean before importing the custom for in your

Telus PSS custom forms library.

Message b

The eForm was imported successfully. You may now
proceed to edit your local copy of the form.

Step 2: Creating a Tablet Rule in Ocean

To create a tablet rule complete the following steps:

1. Loginto your Ocean account. Click on the "Tablets" tab.

Patients  eRequests  Studies eForms  Admin

2. Click on "Edit" for the tablet group that you want to add the rule to. In oo x
the pop-up window, select "Rules". ()
3.  Select "Create Rule". b de: | St i o e ks o s o

4.  From the list of eForms that pops up, filter by "My Forms Only", select
and choose "CEP - Poverty Screening Tool [Ocean & Telus PSS]".

Select an eForm for the Rule x

poverty
My Forms Only ¢ Language s

CEP - Poverty Screening Tool [Ocean &
Telus PSS]

® Preview
CEP - Poverty Screening Tool [Ocean Only]

DRAFT CEP Poverty Tool @

Socioeconomic Status Screen @

5. Setthe rule that needs to be satisfied for the eForm to be delivered to

the patient. We recommend the following rule:

e firstTime | | daysSinceLastCompleted > 365

On Dermand EForms

6.  Click "Save".

. Patients that have NEVER filled out the questionnaire;
OR

. Patients how last completed the questionnaire over 365 days ago.

Now that you've created the rule the form will be delivered to all patients that meet the following criteria:

Step 3: Importing a Custom Form in Telus PSS

To import the custom form complete the following steps:




1. Open Telus PSS and select “Records” on the main dashboard.

( X ] PS Suite® EMR (4436 - Centre for Effective Practice)

File Settings Reports Messages Window Help

Pippy Scott Meuser

Logout - Appointments : Patients Inpatients Clients @ Address Book : Handouts Messages
Dashboard »

2. Inthe Records window, select "Settings" - "Edit Custom Forms".

[ XX )
File Edit Style BYSGOEEN Patient View Data Letter OLIS

ustom Forms...

Edit Cohorts:

Choose Patient --> |

Edit Reminders...

Edit Reminders of This Patient
New Quick Individual Reminder
New Alert

Q Increase Text Size ®r
@ Decrease Text Size

3. Select "File" = "Import Form(s)".

LK ] Forms
New Custom Form...

BN
New Encounter Assistant... #N _
®E

Edit Form

Create Encounter As...

Create Form

Rename Form ®R
Duplicate Form %D €dit Form
Deactivate Form

Import Form(s)...
XPOTTFO

Show Revision History...

Duplicate

£ 0ct012015

Show Deactivated Forms...

Restore from Automatic Save Referral
[Panau neyBuy - Rererar o
Bariatric Registry Ik
Bath Ankylosing Spondylitis Disease Activity Index (BASDAD
Bath Ankylosing Spondylitis Functional Index - BASFI
Body Surface Area (BSA) calculation with Mosteller formula o
one

4.  Locate the downloaded CEP Providers - Poverty - A Clinical Tool for
PCPs - Ocean & Telus PSS Package folder, select the .cfm file and click

"Choose".

e e Choose Custom Form File
[ CEP Providers - Poverty - ... a

~  Date Modified

Wednesda

: File Format:  All Files u
: Cancel @
! |
5. Double-check that the forms have successfully imported by entering :l ° Forms
e
Poverty" in the Forms library search bar. You should see the following Only show forms contalingd pover e

. CEP Providers - Poverty - A Clinical Tool for PCP:
form: e e ’ Create Form
e CEP Providers - Poverty - A Clinical Tool for PCPs £dt Fom
Duplicate
Done
Step 4: Importing a Custom Reminder in Telus PSS
To import the custom reminder complete the following steps:
[ X ) PS Suite® EMR (4436 - Centre for Effective Practice)

1. Open Telus PSS and select “Records” on the main dashboard.

File Settings Reports Messages Window Help

Pippy Scott Meuser

Logout * Appointments ' Patients Inpatients Clients | Address Book ' Handouts Messages
Dashboard »




2. Inthe Records window, select "Settings" - "Edit Reminders". File Edit Style Patient View Data Letter OLIS
Choose Patient --> |  Edit Stamps...
Edit Custom Forms... *
Edit Searches... g
Edit Cohorts...

Edit Reminders...

Edit Reminders of This Patient
New Quick Individual Reminder

New Alert
an(yease Text Size #®1
QDecvease TextSize £
. . e t Remin
3. Select "Edit" > "Import Reminders". =3 —
by C
;AXI& 2Y
Add Reminder A

Edit Repo mplates...
Export All... %S
Import Reminder Collection(s)... &I

4.  Locate the downloaded CEP Providers - Poverty - A Clinical Tool for PCPs ece Choose Reminder File
- Ocean & Telus PSS Package folder, select the .srx file and click B CEP Providers - Poverty - ... g
"Choose" Name ~  Date Modified

R CEP Provider - Poverty - Follow Up R... Wednesday, November 21, 2018 4:39 PM

File Format: ~ Single Reminder (.srx), or... B

Cancel @

5. The reminder will automatically import. Click "OK". ) 4 Imported 1 items

\CEF Provider - Poverty - Follow Up ... Successfully Imported \

()

| Import results:
l.l

ece Edit Reminders

6. Double-check that the reminder has successfully imported. You should Edit

H H H H . <Enter search text> Reminder Name: CEP Provider - Poverty - Follow Up Reminder '

see the following custom reminder in the side bar: B — - . - Ol
- (CEP Providers - Poverty - A Clinical Tool for PCPs “follow up reminder”, latest selection is true

CNCP Toolbar
Coumadin Truants
. CEP Provider - Poverty - Follow Up Reminder Diabericlab
Opioid Toolbar
Pap Smear
Poverty Follow Up
Poverty Tool
Preconception Tool Follow U...
Preventive Care Female
Preventive Care Male

Delete Line + + Add Line

Indent Line -> Edit Line... <~ Outdent Line

Comments:

(© Show Intervention as Reminder:  Poverty: A Clinical Tool for PCPs.

~) Show Custom Form or Stamp: | N/A B
Priority: High (scan daily) Medium (reminder report)  © Low (next visit) Ignore (do not evaluate)
Delete Reminder New Reminder |_Done |

Set-Up Complete

You have successful imported and configured the Ocean eForm and Telus PSS custom form and reminder your practice needs to use the Poverty:
A Clinical Tool for PCPs toolkit. Now, your practice can seamlessly screen patients for poverty, and when necessary, intervene and provide

patients with appropriate advice, resources, and services.




