
This tool is a supporting tool in the Keeping Your Patients Safe: A Guide to Primary Care Management of Mental Health and Addictions-related Risks and Functional Impairments (February 2017). This Tool was developed as 
part of the Knowledge Translation in Primary Care Initiative, led by CEP with collaboration from OCFP and NPAO. Clinical leadership for the development of the tool was provided by Dr. Jose Silveira, MD FRCPC Dip. ABAM, 
Dr. Patricia Rockman, MD CCFP FCFP, and Dr. Leah Skory, MD CCFP FCFP, and was subject to external review by primary care providers and other relevant stakeholders. This tool was funded by the Government of Ontario as 
part of the Knowledge Translation in Primary Care Initiative.

This Tool was developed for licensed health care professionals in Ontario as a guide only and does not constitute medical or other professional advice. Primary care providers and other health care professionals are re-
quired to exercise their own clinical judgment in using this Tool. Neither the Centre for Effective Practice (“CEP”), Ontario College of Family Physicians, Nurse Practitioners’ Association of Ontario, Government of Ontario, 
nor any of their respective agents, appointees, directors, officers, employees, contractors, members or volunteers: (i) are providing medical, diagnostic or treatment services through this Tool; (ii) to the extent permitted 
by applicable law, accept any responsibility for the use or misuse of this Tool by any individual including, but not limited to, primary care providers or entity, including for any loss, damage or injury (including death) arising 
from or in connection with the use of this Tool, in whole or in part; [or (iii) give or make any representation, warranty or endorsement of any external sources referenced in this Tool (whether specifically named or not) that 
are owned or operated by third parties, including any information or advice contained therein.

Keeping Your Patients Safe: A Guide to Primary Care Management of Mental Health and Addictions-related Risks and Functional Impairments is a product of the Centre for Effective Practice. 
Permission to use, copy, and distribute this material for all non-commercial and research purposes is granted, provided the above disclaimer, this paragraph and the following paragraphs, and 
appropriate citations appear in all copies, modifications, and distributions. Use of the Keeping Your Patients Safe: A Guide to Primary Care Management of Mental Health and Addictions-relat-
ed Risks and Functional Impairments for commercial purposes or any modifications of the tool are subject to charge and use must be negotiated with the Centre for Effective Practice (Email: 
info@cep.health).

For statistical and bibliographic purposes, please notify the Centre for Effective Practice (info@cep.health) of any use or reprinting of the tool. Please use the below citation when referencing 
the tool:
Reprinted with Permission from Centre for Effective Practice. (February 2017). Keeping Your Patients Safe: A Guide to Primary Care Management of Mental Health and Addictions-related Risks and Functional Impairments. 
Toronto: Centre for Effective Practice.
Developed by: In collaboration with:

cep.health/mentalhealthriskFebruary 2017 Page 1  of 1

Keeping Your Patients Safe
Supporting document

How to use computer-based Cognitive Behavioural 
Therapy (CBT) with your patients 

Several online psychotherapy treatments are available for patients to use and may be helpful to manage risks in the interim. 
Psychologically-based interventions, such as cognitive behavioural therapy (CBT), have been shown to be as effective as individual 
therapy with a live therapist.1,2 The following resources can be used to assist you in discussions with your patient about the use of 
computer-based CBT approaches. 

1.	 Inform your patient that our thoughts can be used to turn up or turn down the volume of our emotions, and that there 
are techniques that one can learn to use to amplify positive emotions and decrease negative emotions.  This should not 
be confused with simply, “looking on the bright side.”

2.	 Reassure the patient that the program provides simple step-by-step instructions and detailed guidance, allowing for 
ease of use.

3.	 Provide your patient with the name and web address of the program you want them to use (see below for some 
examples).

4.	 Ask your patient to register, reminding them that it is free. Ask them to begin slowly by simply completing the first 
section of the program that is a series of questions about what they are experiencing.  Consider having the patient 
complete this step during your appointment if the patient is having difficulty initiating tasks.

5.	 At every follow-up with the patient, ask the patient to log in to the site and review the progress that they have made. 

6.	 Assist the patient with any questions or concerns they have about the sections they completed or tried to complete.

7.	 Reinforce the techniques reviewed at each session by asking the patient to think of another recent moment or situation 
in which they could have applied the techniques.

Online CBT Resources
MoodGYM: https://link.cep.health/amh23
E-couch: https://link.cep.health/amh20
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